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Apply policy-based, runtime governance rules

November 09 M-Power eNew

R FAIREL A, TG E IS e RSP IRl BRI

Page 1 of 15



M) BEIFR A\VBERPOINT

M-Power eNews

SSD —E{ﬂﬁ;éjﬁ[x ’%i':iff ’

_

1"} #% AmberPoint J[1{fP 3 21" FIifEpo ik i

| Management intermediaries | _l

ﬁiﬁ}y}_l—j/ qgtll—?p I 'I‘P'Ejéﬁﬂ » ST service fi SV~ pE S ﬂﬁ{ﬁf'fﬁmFI'ﬁ%ﬂr’ i
BE SRR AL Agent 7 fF -

November 09 M-Power eNew
Y TR TR E U A SRR AR

Page 2 of 15




M) BEIFR A\VBERPOINT

M-Power eNews
SSD —E{Mﬁéjﬁ[x ‘%zéjfﬂ

$E TR
AMS mfﬁlﬁﬁliﬁ (% 77 £% Sphere - Exception Management % Service-Level

Management = f[ﬁ*ﬁﬂ {5y

Service-level
management

Exception
management

®  Sphere

Al system wide i config ~ policy %7
®  Exception Management
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You can create correlation based

on call structure discovered by
dependency service

Sermvice
Client

You can correlate messages by
specifying one or more unigue

keys found in the message content,

such as order id or customer number
—* _ + invoice number.
Client T T

Order
Senvice
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Click New Correlation in Correlations view

nter a name | [BocoOrderCarrelation

Selact g Service ™ Add Operatien |
|Selecta Service
Ameas Servica
Creditsendce
Senvice
poingSanice
3 ‘WarehouseSernica
Choose a service

and operation

Wiew Dependencies

Seiech nparstions usng the tools belows,

4
Oﬂli[‘.l{ Add Operation to add an individual operation
or

Click View Dependencies to retrieve dependency graph from sphere

Remewve Gelected Operations | I

Oreean s T pbrn v Nl Opeidhn | dew Depe skiseei

When you click View Dependencies...
the dependency viewer appears,
with discovered operation dependencies

R e s kg W i

Tispaadany irucking aciive miscs

Use float over help to show information B s
about a specific operation c

Wi oI o T W - WA AT
[

Trmpion chydeos

Click Select All to choose all operations, |
or select them individually S ® g

13
¥

ok

Click Add Selected Operations to add
them to the correlation definition i
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0 ¥ ey

Hame [BookOrderCorrelation |

OrderSenice ¥ suomit ™ Add Operation | Wiew Dependencies

Sekedt Al || Unsalactal |
%l: d'mck%.hﬂlln
S phaekCradi Correlation definition
appears as call graph
a0 nler %
shippro”ompleta dabit

@

Added operabions submit. checkAvailababty, checkCredt, placeOrder, ship,.  Remove Selected Operations
shipingCompleta, debit

How long to
wait for a completed Whether and when
comelation instance to log correlation instances

BookOrderC orrslation
\\ Save -+ carmelation instance 1o kg when OrderSendce subenit -+ Resquest + aniwes

(™ Retain camalated messapes in memary for |:| minutes

- Retain comelaled messages g Blefor30 |dars

Service Level Management Ssttings
How long a
= Regard = perfanmance tor comelalion instances when GredESenvice. debil - response anives
correlation instance
will be viswable in Corclaban wil be menkared using tha serica nama BackGrderComelation
the user interface Coanmelation wil be monkored using the operaion name (B ook OrdarGomelation_Comgleted ]

Mo candiions are currently defined on the comelation. Fyou laber define condti ons, retum 1o Fas ool if you want
Sardce Leval Manager 1 iraal the condilons a5 afher operaions ar lauls

Configure monitoring of
carrelation instance performance
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@ () WarehouseServiceSOAP (S04P) View WEDL
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apgicafion 243 dowriime

|m|w|m|ummmr|mm-
—

Koy [ E\iewtapel B Satangel

m group; Throughput Fauls  AvgRespTime MaxRespTime  Availability
checkailabibity B — o - B - . | . B —
pacedrder B — o - e — . | — B -
savatatings B — .| - B {j__ . | . B —
seblinder Serncedld B _ = . B . . | . L] —
setShippingSanacelll = _ . . B . . | . B —

Targets table has rows for operations and columns for instruments

= Click in a cell to set a target value. ..

Target group
Dt

Service:-Operation
Warehousesenice50AP | placeCrder

Target Condition

Average Response Tmemustbe essman~[ [ms —f Specify target violation condition
Baselines Lasthour  Lastday Lastweak Lasi monh UUse collected baseline
ANCTROR 19 800NG Dma - 513 354 {iata Tl:)r guidan[:e
Maxnrmum raspanse ima — - 445 24060
Blgris
tssue alerts anby I imils are wolsied over a periad of 5 mindes figh sensliviy io saikes)~ ———— Choose sensitivity

@ The systern automatically izsuas a viclahon alert if tha target limet is wolabed
o [Adda waming aleri] ———— Add waming conditions as desired
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Key |E'viewlargel & Settanget

LT Throughput Faults  AvgRespTime MaxRespTime  Availability

checkAvailabikty - = =1 min = = 100 ms B 400 B =100 %
(50 (300 )

placeCrder 2 . = - E = 1500 ms E <4000 ms = =005
{1000} [ 3500 )

savagelings B _ B _ B _ | _ i

s=tOrderSendcelln] = — = — [+ — ] - k= —

Shi Gen = — — " H

Use target table to determine coverage

Target Details Edit Target | Remove Target |
‘Warehouse Service S0AP:checkivailability
Fault rate < 1 messages per mirte
I=5ue alerts only if imits are violated over 8 penod of § minutes.

Details of selected target definition appear at bottom

P =

Maontor Services

Semice Throughput  Fadlts  Responselime
@ AmeSemceS AR 1] ]
@ [CredtSeniced0AR 352 0 d
@ [derSenice SOA2 M 12 304
@  ShippingSeniceS0AF 187 ] 16
& WarehouseSandceS OAP 394 17 470

wigw thess somices

Primary

Email addmss |uparat|nn@‘ﬁmn. com| |
Fommat lanig hitend

Secondary

Email addness | |
Formal long hitml =
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